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HHCTPYKLIUA
nis corpyanukoB I'BY3C «I'opoackast 6oabHua Ne9»
Nnpu padore ¢ MHBAJINAAMHU, BKJIKYAOIIAS AJTOPUTM O0IIeHUSA

1. OBIIUE ITOJIO’)KEHUSA

1.1. HacTosiimast ”HCTpYKIIMS ONIPEACIISIET ITpaBUiia MOBEACHUS COTPYAHUKOB YUPEKACHUS
(opraHuzamuu) Ipu MPEAOCTABICHUH YCIYT WHBAIUJAM (MHBIM KaTETOPUsIM MajOMOOMIIbHBIX
TpakJiaH).

1.2. MaBaamx — 1o, KOTOpOe NMEET HAPYILIEHHUE 3I0POBbs CO CTOMKUM pacCTpOMCTBOM
GbyHKIMNA opraHu3Ma, 00yCIOBJICHHOE 3a00JIEBaHUSMU, TIOCICACTBUSIMU TPABM WK JAePEKTaMu,
MPUBOJIAIIIEE K OrPAHUYCHHUIO IKU3HEACSATEIBHOCTH M BBI3BIBAIOIICE HEOOXOAMMOCTh €ro
COIIMAIbHOM 3aIUTHI".

MasiomoOuabHble rpaxaane (MI') — 3To 101U MCHBITHIBAIOUINE 3aTPYAHEHUS MPU
CaMOCTOSITEIbHOM TEPEIBIKCHUH, TOJYYECHUN YCIyTd, HEOOX0oAuMou uHMOpMalUU WIH TPHU
OPUEHTUPOBAHUU B MPOCTPAHCTBE (JIOJIM C BPEMEHHBIM HapyLICHHEM 3J0pOBbs, OepeMeHHbIE
YKEHIIMHBI, JIFOJIA CTaPIIUX BO3PACTOB, JIIOJU C JETCKUMHU KOJISICKAMU U T.I1.).

1.3. Uactpykius pa3pabotana B cooTBeTCTBUU ¢  DenmepalbHBIM  3aKOHOM OT 1
nexadbpst 2014 romga Ne 419-03 «O BHECEHUM W3MEHEHUH B OT/EIbHBIC 3aKOHOAATEILHBIC aKThI
Poccuiickoit denepariuu Mo BOpocaM COIMAIBHOM 3aIlIUThl HHBAIUIOB B CBSI3M C paTU(PUKAIHCH
KonBeHnuuu o mpaBax UHBaJIUIOBY.

1.4. Unactpykuus pa3zpaboTaHa B 1esssX 00eCIedeHus JOCTya HHBAMIOB K yCIIyraM U
00BbeKTaM, Ha KOTOPHIX OHU MPEJOCTABISAIOTCS, OKa3aHUs MPU ITOM HEOOXOAMMOU MOMOIIH, U
MOXET OBbITh MCMOJb30BaHA MPU UHCTPYKTUPOBAHUU PAOOTHUKOB YUPEXKICHUU (OpraHU3aIluii)
mo0oit  chepsl  ACSATENBHOCTH, MPEAOCTABISAIONIMX YCIYyTH HACEJICHHUI0, a Takke IpH
HEMOCPEACTBEHHOM OKa3aHUU YCIYT WHBAJIUJIAM.

1.5. TpeGoBanus K ypOBHIO MOATOTOBKH MIEPCOHANIA:

a) 3HAHHWE TMOHSTHUS «JOCTYIHAs Cpela /i WHBAJIUAOB» M OCHOBHBIX TpeOOBaHMIA
JOCTYITHOCTH OOBEKTOB MW YCIYyr JUIsl MaJOMOOWIBHBIX TPaKJaH; OCHOBHBIX BHUJIOB
ApPXUTEKTYPHBIX, MHOOPMAIIMOHHBIX U CUTYaIlMOHHBIX 0aphepOB, MPEISITCTBYIOIMINUX MTOTYYEHUIO
ycayr uHBanuaamu (MI') HapaBHe ¢ OpyruMHu JUIaMH, a TaKX€ BO3MOXKHBIX CIIOCOOOB HX
YCTpPaHEHUs B 3aBUCUMOCTH OT KATETOPUU UHBAIMHOCTH;

0) OCBEIOMJICHHOCTh O TIEPEUHE MPEAOCTaBISEMbIX YCIYr B OpraHu3aiuu; Gopmax u
MOPSAKE MPEAOCTABICHUS YCIYT (B OpraHu3aliiy, Ha JOMY, JJIEKTPOHHO U TUCTAHIIMOHHO);

B) HWH(OPMUPOBAHHOCTHh O CHEIUAJILHOM (BCIIOMOTAaTE€IbHOM) OOOPYJIOBAaHUM U
MPUCTIOCOOJICHUSX JIJISI MHBAJIUJIOB, UMEIOIIUXCS B PACTIOPSKEHUN YUPEXKIEHUS (OpTraHu3aIlim),
HAJIMYUH JOCTYTA K HUM, MOPSIJIKE UX IKCIUTyaTalny (BKI04ast TpeOoBaHMs 0€30MacHOCTH);

I) O3HAKOMJICHHE C TOPSAJIKOM OHBaKyallMd TpaXJaH Ha OOBEKTe, B TOM YHCIIE
MaJOMOOMIIbHBIX, B SKCTPEHHBIX CIIy4asiX U Ype3BbIUAWHBIX CUTYALMSIX;

1) HAJIMYUE pa3pa0OTaHHBIX TPAaBWJI  B3aUMOJICHCTBUS  COTPYIHUKOB YUPEKICHUS
(opranu3zaim) Npu NpeoCTaBICHUN YCIYT UHBAIUTY.



2. OBIIIME ITPABUJIA OTUKETA

2.1. Obpawenue k uenosexy: TpU BCTpeUe OOpalllaiiTeCh C WHBAIMAOM BEXJIUBO U
YBaXXUTEJIbHO, BIIOJIHE €CTECTBEHHO MOXaTh MHBANMIY pyKy. Korma Bbl pasroBapuBaeTe C
WHBaIUJAOM J00OM Kareropuu, oOpamiaitech HEMOCPEACTBEHHO K HEMy, a He K
COIIPOBOK/IAIONIEMY WU CYPIOIEPEBOIUNKY, KOTOPBIE IPUCYTCTBYIOT ITPH Pa3roBOpe.

2.2. Adeksamnocmb U _8edciusocms: OTHOCUTECh K JIPYrOMYy YeENIOBEKy, Kak K cele
caMOMYy, TOYHO TakK K€ €ro yBa)kaiiTe — U TOT/1a OKa3aHUE YCIYTH B YUPEKACHUH (OpTaHU3aIIIH )
u obmmenue OyayT 3 (peKTUBHBIMHU.

2.3. Ha3zvisauime cebs u Opyeux. KOTJa Bbl BCTPEUYACTECh C YETOBEKOM, KOTOPBIM IJIOXO
BUJIUT WJIM COBCEM HE BUAMT, 00s3aTENIbHO HA3bIBaiiTe ce0sl U TeX JIOJEH, KOTOPbIE MPUIILIU C
Bamu. Ecim y Bac oOmras 6ecena B rpymre, He 3a0bIBAiTE MOSCHUThH, K KOMY B JJAHHBIH MOMEHT
BBI 0OpaIiaerech, 1 Ha3BaTh ceO4.

2.4. [Ipeonoocenue nomowiy. €CIy Bbl IpearaeTe noMolllb, KJIMTe, OKa ee IPUMYT, a
3aTeM CHpalIMBaiTe, YTO U KaK JieNaTh; BCETJa Mpeajiaraite moMollb, €Cld HY)KHO OTKPBITh
TSDKETYIO IBEPh WM 00OUTH NPETISTCTBHE.

2.4. Obecneyenue docmynnocmu ycaye: BCeraa TMYHO yOeKJalTech B IOCTYITHOCTH MECT,
r7ie MPeayCMOTPEHO OKa3aHue YCIyT U MPUeM rpak/iaH. 3apaHee MOMHTEPECYHTECh, KaKME MOTYT
BO3HHUKHYTb MTPOOJIEMBbI WM Oaphephl U KaK UX MOXKHO YCTPAHHTb.

2.5. Obpawenue ¢ Kpeci0-KoIACKOU. THBAIMIHAS KOJISICKA — 9TO YacCTh HEPUKACAEMOT0
MIPOCTPAHCTBA YEJIOBEKA, KOTOPBINA €€ UCcoib3yeT. He obmokaunBaiiTech Ha Hee M HE TOJIKANTe.
Hayatph katuth KOJsicKy O€3 corjacus MHBajJIMAa — TO K€ CaMO€, YTO CXBAaTUTh U MOHECTH
yenoBeka 0e3 ero paspemieHus. Eciii Bac mompocwid MmoMoub WHBAIUAY, TEPEIBUTAIONIEMYCSI
Ha KOJSICKe, CHauajla kKatute ee MemjieHHo. Komsicka ObICTpo HaOupaeT CKOpOCThb, U
HEOXKHUJIAHHBIM TOJTYOK MOXKET IMTPUBECTH K TTOTEPE PABHOBECHS.

2.6. BuumamenbHocms u mepneausocms: KOTJAa Bbl Pa3roBapUBAETE C UEIOBEKOM,
WCTIBITHIBAIOIIAM TPYJAHOCTH B OOIICHUH, CIIyIIANTE €ro BHUMATEIbHO. ByapTe TeprenuBhl,
KIUTE, KOT/1a YeJIOBEK caM 3aKOHUYHUT (ppasy. He monpapinsiite ero u He JOrOBapuBaMTe 3a HETO.
[ToBTOpUTE, UTO BBI MOHSIIH, ITO IOMOKET YEJIOBEKY OTBETUTH BaM, a BaM — TMOHSThH €TO0.

2.7. Pacnonooicenue 05 _6ecedvl: KOTAA Bbl TOBOPUTE C YEIOBEKOM, TOJIL3YIOIUMCS
WHBAJUIHON KOJISICKOUM MJTH KOCTBUISIMH, PACIIONIOKHUTECH TaK, YTOOBI BAIIK M €T0 TJ1a3a ObLUTH Ha
OJIHOM ypOBHE, TOTJ]a BaM OyJIeT Jierue pa3ropapuBarthb. PazroBapuBas ¢ TeMH, KTO MOKET, YUTATh
1o ry6am, pacrooKUTeCh TaK, 9ToObl Ha Bac magain cBet, u Bac 66110 XOpo1110 BUAHO.

2.8. Ilpusneuenue sHuMarus yenogexka: 4TOObI IPUBIICYL BHUMAHHUE YEJIOBEKA, KOTOPHIN
MJI0XO CJIBIIINT, TOMAIIUTE eMy PYKOW WIIM MOoXJIonanTe no riedy. CMOTpUTe eMy IpsiMo B I1a3a
Y TOBOPUTE YETKO, HO UMEUTE B BUJY, YTO HE BCE JIFOM, KOTOPHIE IIOXO CIIBIIIAT, MOTYT YUTATh
1o ry6am.

AJITOPUTM COITPOBOKJIEHUSI UTHBAJINJIOB HA IIPUEME B YUPEKJIEHUU
N IIPU OKA3AHUU UM YCIYT

3.1. UuBanuaam okas3bIBaeTCs HEOOXOoaUMas MOMOIIL MPU BXOJE B 37aHUE (BBIXOJIE M3
3/1aHMsl), cllaue BEpXHEH 0JIeK/ bl B Tapiepo0 (MOIyuyeHNH U 0JICBAHUU BEPXHEH OJCKIbI).

3.2. B nmepBooYepeTHOM MOPSAIKE YTOUHSIETCS, B KAKOM TTOMOIIU HYXAaeTCs WHBAIU/I,

1eJb TIOCEUICHUS YUPEKICHUS (OpTaHu3aIim ), He0OX0IUMOCTh COIIPOBOKICHHUS.

3.3. Hna oOecnedeHus: NOCTyNa HWHBAJIUAOB K YCIyram CIEHUAINACTY TpH MpHEME
WHBAJINJIA B YUPESKICHUH (OpPTaHU3AIMK ) HEOOXOIUMO:

a) pacckaszaTh MHBAIUIY 00 OCOOCHHOCTSIX 3IaHUSI YUPEKACHUS (OpraHU3aINN):



- KOJIMYECTBE ATaXeH; HATMYUHU JTU(TOB, MOPYUHEH, IPYTUX MPUCIIOCOOICHUM M YCTPONCTB st
WHBAJIUJIOB NPUMEHHUTEIFHO K €ro (QyHKIMOHAIBHBIM OTPaHUYCHUSIM; PaCIOJIOKCHHUH
CaHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMATCTBUAX HA IMyTH U T.1I.;
- HEOOXOAMMBIX I OKAa3aHWS YCIYTHM CTPYKTYPHBIX MOJAPA3JICICHUSIX yUPEHKICHUS
(opraHM3aIi) U MECTaxX WX PACIONIOKEHUS B 3/IaHUH, B KAKOM KaOMHETe U K KOMY O0OpaTUThCS
10 BOIMIPOCaM, KOTOPBIE MOTYT BOSHHKHYTH B XOJI€ ITPEAOCTABICHUS YCIYTH;

0) MO3HAKOMUTH WHBAJIKA CO BCEMH CICIHANTNCTaMH, 3aJeHCTBOBAaHHBIMU B paboTe ¢
HUM, JIMYHO, TIPEJICTABUB 10 (paMUIUU, UMEHH U OTUYECTBY CHEIMATINCTA U HHBAIIUA IPYT APYTY.
NudopmupoBaTh, K KOMY OH JIOJDKEH 0OpaTUTHCS BO BCEX CIIyUasX BOSHUKAIONINX 3aTPY/THEHUM.

B) IIpH OKa3aHWH YCIYTH B YUPEKJICHUH YETKO PA3bICHUTH TpauK OKa3zaHUS yCIyTH
(BBIIATH paclHCaHUE MPUEMa TPaXKIaH, 3alMCcaTh HA JTUCT BPEMsI H MECTO OKa3aHUS YCIYTH H
T.J.); yKa3aTh MeCTO €€ mpoBeieHus (IT0Ka3aTh HYKHbI KaOUHET), aKIIEHTUPOBAB BHUMAHUE Ha
NyTh MO YYPEKIECHUIO OT BXOJa JI0 KaOWMHETa, MPU HEOOXOJUMOCTH COMPOBOIUTH JI0 MECTa
OKa3aHUsl yCIyTH.

r) oOecneyuTh JOIMYCK B 3/1aHHE COOAKU-TIOBOJBIPS, COMPOBOXKIAIOIICH WHBAIHWA IO

3pEHHUIO.

3.4. OcobenHocmu obwjeHus ¢ UHBANUOAMU, UMEIOWUMU HApPYUeHUe 3PeHus Uil

He3pAYUMU:

*  Oka3sbIBas CBOIO MTOMOILb HE3PSIUEMY YEJIOBEKY, HAMPABISUTE €ro, HE CTUCKUBASI €r0 PYKY,
UANTE TaK, KaKk Bbl 00bIYHO X0aAuTe. He Hy)KHO XBaTaTh CJIENOro YeJloBeKa U TalllUTh €ro 3a
coOoit. Ecnu BB 3aMeTHIIN, YTO HE3PSYUN YETIOBEK COMIICA ¢ MapIIpyTa, HE YIPaBISUTE €ro
JBUKEHUEM Ha PACCTOSIHUHY, MOJAONUUTE U IIOMOTUTE BIOPATHCS HA HYXKHBIH MyTh.

* OnuumuTe KpaTko, IZe Bbl HaxojautTech. [IpemynpexnaiiTe o NpensTCTBUSIX: CTYyNEHSX,
JTy’Kax, siMax, HU3KUX MPUTOJIOKaX, TpyOax u T.1. Mcnonb3yiite Ppasbl, XapakTepusyrolue
L[BET, PACCTOSIHUE, OKPYKAIOIIYI0 OOCTAaHOBKY.

* He xomannyiite, He Tporaiite U He UrpaiiTe ¢ cOOaAKON-MOBOIBIPEM.

*  Ecau Bbl coOupaeTech unTaTh HE3psSUEMy YeNIOBEKY, CHauaja MpeaynpeauTe ero 0o 3ToMm.
['oBopute 00bIuHBIM rosiocoM. Korga He3psiumii 4enoBeK JIOJDKEH MOANHUCATH JTOKYMEHT,
MPOYUTAUTE €ro O00s3aTeNIbHO MOJHOCTHIO. MHBAaTMAHOCTH HE OCBOOOXKAAET CIENOro
YeJI0BEKA OT OTBETCTBEHHOCTH, 00YCIIOBICHHON 3aKOHOAATENBCTBOM.

* Korga Bbl mpeanaraere He3psAuEMy UYEJIOBEKY CECTh, HE YCAKMBAWTE €ro, a HAPaBbTE €ro
PYKYy Ha CIIMHKY CTyJa WM IOJUIOKOTHUK. He BoauTe 10 MOBEPXHOCTH €0 pyKy, a JailTe
€My BO3MOKHOCTh CBOOOJHO IOTPOTaTh MpeIMET.

* Korma Bl 0o011aerech ¢ Tpynmon HE3pSAYUX JIOJeH, He 3a0bIBaliTe KaXIbli pa3 Ha3bIBaTh
TOr0, K KOMY BbI 00paIaerecs.

* He 3acraBmusiite Bamero cobeceqHuka oOpamarhCsi B MyCTOTY: €CJIA BBl NEPEMEIIAETECh,
MpeaynpeanTe ero 00 ATOM.

* U3GeraiiTe  pacriblBUaTBIX  ONPEACNIEHUH W HMHCTPYKIMH, KOTOpble  OOBIYHO
COIIPOBOXKJIAIOTCS )KECTAaMH, CTApPaUTECh OBITh TOUHBIMU B OTIPE/ICICHUSX.

*  Oka3sbIBas MOMOILb HE3psAYEMY, JBUTANTECH HE TOPOIISACH, U MIPU CIIyCKE WU MOJIbEME IO
CTYNEHbKaM BeJIUTE HE3Psuero MEepneHIuKyIsIpHO K HUM. He penailiTe phIBKOB, Pe3KHX
JBUKEHUH, IPEAYPEXIalTe O MPENSTCTBUAX.

3.5. Ocobennocmsamu 00WeHUs. ¢ UHBATUOAMU, UMEIOWUMU HAPYUeHUe CLYXA:
PasroBapuBas ¢ 4eI0BEKOM, y KOTOPOTO TUIOXOH CITyX, CMOTPUTE TPsSMO HA Hero. He 3aTemHstiiTe
CBOE JIMII0 U HE 3aropakMBaiTe €ro pykaMu, BOJOCAMH WM KaKHUMH-TO NpeaMmeTamu. Barr
co0eceTHUK JOKEH UMETh BOZMOXKHOCTb CJIEIUTh 32 BBIPAXKEHUEM BAIlIETo JINLA.



CymiecTByeT HECKOJIBKO THUIIOB U CTeNEHel NTyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco00OB OOIICHUS C JIIOJABMHU, KOTOpBIE IUIOXO ciblmaT. Eciau Bel HE 3HaeTe, Kakou
MpEeANnoYecTb, COPOCUTE y HUX. HeKoTopble 0 MOTYT CIbILIATh, HO BOCIPUHUMAIOT
OTJIeJIbHBIE 3BYKH HEMPaBWIbHO. B 3TOM ciyuae roBopute 0osiee TpPOMKO U YETKO, TOA0Upast
MOAXOSAIINN YPOBEHb. B mpyrom cirydae moHamoOUTCs TUIIh CHU3UTH BBICOTY TOJIOCA, TaK
KaK YeJIOBEK yTPaTHII CIOCOOHOCTH BOCIIPUHUMATH BHICOKHE YacTOTHI.

Uto06bl pHBIIEYs BHUMAHUE YEJIOBEKA, KOTOPBIN MJIOXO CIBIIIUT, HA30BUTE €r0 MO UMEHH.
Ecnu orBeTa HET, MOXKHO cJierka TPOHYTbh U€JIOBEKA WIIM K€ [TIOMaxaTh PYKOil.

['oBopuTe sicHo 1 poBHO. He Hy)XHO U3NHIIIHE TOJYePKUBATh 4TO-T0. KpruaTh, 0COOEHHO B
yXO0, HE HAJIO.

Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYiTe mepedpasupoBaTth CBOE MPEATIOKEHUE.
Ucnonp3yiite xxecThl. Y0eaurech, uTo Bac MOHsM. He cTecHsiTech CIpOCUTS, TTOHSIT JIU Bac
co0eceTHUK.

Ecnm BBl coobmraere nHdopMaluio, KOTopas BKIOUYaeT B ce0s HOMEp, TEXHUUECKUN WIIn
JPYTOW CIOXHBIA TEPMUH, aJIpeC, HAMHUIIUTE €e, coo0muTe no Gakcy WiId 3JIEKTPOHHOU
MOYTE, UK JIOOBIM APYTUM CIIOCOOOM, HO TakK, 4TOOBI OHA ObLjIa TOYHO MOHSTA.

Ecnu cymecTByloT TpyIHOCTH NHpU YCTHOM OOILIEHUH, CIPOCUTE, HE OyJeT JM Mpolle
NEePEnUChIBATHCS.

He 3a0miBailiTe 0 cpeme, KOoTOpass Bac OKpykaeT. B OonbIIMX WM MHOTOJIOAHBIX
MOMEIICHUSX TPYJIHO OOLIAThCS C JIIOJbMHU, KOTOPbIE IUIOXO CIbILAT. SIpKOE COJHIE WX
TE€Hb TOXE MOTYT OBITh OapbepaMHu.

OdeHb 4YacTO TIIyXHE JIIOJAM HCHOJB3YIOT SI3bIK JKeCToB. Ecimu Bbl oOIaerech uepe3
MepeBOIYMKa, He 3a0yIbTe, UTO 0OpaIaThCs HAJI0 HETIOCPEACTBEHHO K COOECETHUKY, a HE K
MIEPEBOTYHUKY .

He Bce 11to11, KOTOpBIE MJI0XO CHBIIIAT, MOTYT YATATh 110 Ty0am. Bam nydiiie Bcero crpocuthb
00 3ToM mpu mepBoi BcTpeue. Ecnu Bam cobeceqHUK 00IajaeT 3TUM HABBIKOM, HYXKHO
coOJII01aTh HECKOJIBKO BaXKHBIX NpaBmil. [loMHHTE, UYTO TOJIBKO TPU U3 JECITH CIOB XOPOLIO
MIPOYUTHIBAOTCSI.

HyxHO cMOTpeTh B NHIIO COOECEAHHKY M TOBOPUTH SCHO M MEIJICHHO, MCIOJb30BaTh
npocthie (pa3bl U KU30eraTh HECYIIECTBEHHBIX CJIOB; HCIOJIb30BAaTh BBIPAKCHHUE JIHIIA,
KECTBI, TEJIOABUKEHUS, €CITU XOTUTE MOJUEPKHYTh WIH MPOSICHUTH CMBICI CKa3aHHOTO.

3.6 Ocobennocmu 00WeHUs ¢ UHBAUOAMU, UMETOWUMU 3A0EPIHCKY 8 PA3BUMUU U NPODTIeMbl
00WeHUsl, YMCMBEHHbIE HAPYULeHUSL:

Hcnonb3yiiTe 1OCTYNMHBIN S3bIK, BEIPAXKAUTECh TOYHO, 110 CYTH JIEJIa.

N30eraiiTe cOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAXKEHUH, €CIIM TOJIBKO Bbl HE YBEPEHBI B

TOM, 4TO Balll COOECeTHUK C HUMU 3HAKOM.

He rosopure cBricoka. He mymaiite, 4To Bac HE TOUMYT.

Nndpopmupyst 06 yciayrax, KOTOpble MOXKET MOIYYUTh KJIMEHT, PACCKa3bIBalTE BCE «IIO

maram». [laiite Bamemy coOeceTHUKY BO3MOKHOCTh OCMBICIIMTD KayKJbI{ IIar 1Mociie Toro,

KaK Bbl HTH(OPMUPOBAJIH €TO.

Hcxonure u3 TOro, 4TO B3POCIBIN YETOBEK € 3aJICPKKOM B pa3BUTUHU UMEET ONPEACIEHHbBIN

OTIBIT, KaK U JIFOOOU JPyroi B3pOCIbIN YeTOBEK.

Ecin neobxommmo, ucnonb3yite wUIOCTpanuu uian  (ortorpadpuu. byapre roToBbI

MOBTOPUTH HECKOJIbKO pa3. He caaBaiiTech, eciiu Bac ¢ epBOro pa3a He MOHSIIN.

OOparaiiTech ¢ 4EIOBEKOM € POoOIEMaMH Pa3BUTHsI TOUYHO TaK K€, KaK Bbl Obl 00pallaIuch

¢ mobbM apyruM. B Gecene obcyxmaiiTe Te xe TeMbl, KaKUe BbI 00CYXKIaeTe C IPYyTUMU

moasMu. HanpruMep, miiaHbl Ha BBIXOJHBIE, OTITYCK, ITOTOAY, OCIEAHUE COOBITHUS.



O6pa1ua171Te<:L HCIIOCPCACTBCHHO K CO6€CCI[HI/IKy, d HC K €I'0 COITPOBOKAAIOIICMY.
HOMHI/ITG, qTO JHOAU C 3az[ep>1<1<op”1 B pPa3sBUTUHA I[eeCHOCO6HLI U MOT'YT NOANMCHIBATH
JAOKYMCHTBI, KOHTPAKTEI, I'0JIOCOBATh, 1aBaTh COTJIACUC HAa MCAUIIMHCKYTO ITOMOIIb U T.I.

3.7 Ocobennocmu obwjenus ¢ UHBANUOAMU, UMEIOWUMU NCUXUYECKUE HaAPYULEHUS.!
[lcuxuyeckue HapymieHUs — HE TO K€ caMO€, YTO MPOOJIEMBI C 3aJepKKOW B Pa3BUTHH.
JIrou ¢ NICUXUYECKUMH MTPOOIeMaMu MOTYT UCTIBITHIBATh YMOILIMOHAIBHBIE PACCTPONHCTBA
WIIY 3aMEeIaTeNIbCTBO, OCIOXKHSIIOIINE UX KU3Hb. Y HUX CBOM 0COOBIM M N3MEHUYMBBIN B3I
Ha MHP.

He Hago mymath, 9TO JMIOAM C MCUXWYECKUMH HApYIICHUSMHU 00s3aTeIbHO HYXKIAIOTCS B
JOMOJTHUTEIHOW TIOMOIIH U CTIEUATEHOM OOpaIlIeHHH.

OObparaiiTech C JIOABMHU C MCUXMYECKUMHU HAPYIICHUSIMU KaK C JMYHOCTAMHU. He HyXHO
JeNaTh MPEKACBPEMEHHBIX BHIBOJIOB HA OCHOBAHHUH OIBITA OOIIEHHS C APYTUMU JTFOJABMH C
TakoM ke PopMOi WHBAIUTHOCTH.

He cnenyer nymats, 4TO JIIOU C ICUXUYECKUMHU HApYIIEHUSIMH 0ojiee APYyTruX CKIOHHBI K
Hacwinio. 31o Mu@. Ecnu Bbl ApykentoOHbI, OHM OyyT 4yBCTBOBATH CE0sI CIIOKOIHO.
HesepHro, 4T0 1011 ¢ ICHXHMYECKUMU HAPYIICHUSIMU UMEIOT TTPOOJIEeMbl B TOHUMAaHUH WIIH
HIDKE 110 YPOBHIO MHTEIUIEKTa, YeM OOJIBIIMHCTBO JIFO/ICH.

Ecnu denoBek, uMerOmmii ICUXUYECKHE HAPYIICHUS, PACCTPOEH, CIIPOCUTE €0 CIIOKOWHO,
9TO BBl MOXKETE CJIENNaTh, YTOOBI TOMOYb EMY.

He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYIICHUS, JaKe ecli y Bac
€CTb U1l 3TOTO OCHOBAHUSI.

3.8 Ocobennocmu 0bweHUsl ¢ UHBATUOOM, UCHBIMbIBAIOUWUM 3AMPYOHEHUS 8 DUl
He urnopupyiite moneil, KOTOpbIM TPYAHO TOBOPUTH, HOTOMY YTO MOHSTh UX — B BallIMX
HHTEpecax.
He nepebuBaiiTe 1 He monpaBisiiTe YeIOBEKA, KOTOPbIA HUCIBITHIBAET TPYIHOCTH B PEUH.
HauunaiiTe roBOpUTH TOJIBKO TOTAA, KOT/Ia YOEIUTECh, YTO OH YK€ 3aKOHYMJII CBOIO MBICIIb.
He neITaiitech yCKOpUTh pa3roBop. byapTe rOTOBBI K TOMY, UYTO pa3sroBOpP € YEJIOBEKOM C
3aTpyJHEHHON peublo 3aiiMeT y Bac Ooiblle BpeMeHH. Ecnu Bbl cremuTe, Jydlie,
W3BHHUBIIHUCH, TOTOBOPUTHCSA 00 OOIICHNUHN B IPYTOE BPEMSI.
CMoTpuTe B JIMIO COOECENHUKY, MOAJCpKUBATe BU3yalbHbIM KOHTAakT. OTnaiiTe 3TOMU
Oeceze Bce Ballle BHUMaHUE.
He nywmaiite, 4Tto 3aTpyqHEHUS B peUd — IOKa3aTeldb HHU3KOIO YpPOBHS HHTEIUIEKTA
YeJ0BeKa.
CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.
He npurBopsiiTecs, eciau Bbl HE TIOHSUIM, 4TO BaM cKasainu. He crecHsalTech NepecpoCHTb.
Ecnu BaM cHOBa He ynanoch MOHATH, IMOMPOCUTE MPOU3HECTH CIIOBO B 00Jjiee MEIJIEHHOM
TEMIIe, BO3MOXKHO, 10 OyKBaMm.
He 3a0biBaiiTe, 4TO YenoBeKy ¢ HapyIIEHHOW pPEYbI0 TOXE HYKHO BbICKazaThcsi. He
nepebuBaiite ero u He nojaasisiite. He ToponuTe roBopsiiero.
Ecnm y Bac BO3HHMKaIOT mpoOeMbl B OOIIEHUH, CIIPOCUTE, HE XOYET JIU Balll COOECETHHK
UCIOJIb30BaTh JPYToil ciocod — Hamucarb, HareyaTarhb.



3.9 Buowl bapvepos npu oxazanuu yciye UH8aIuoam

OCHOBHBIE KaTErOpUu
MaJOMOOMIIbHBIX TPAKIaH

3HaynMBbIe Oapbepbl OKPYKAIOIICH Cpe/ibl (7151 ydeTa u
yCTpaHEHHUs Ha 0OBEKTE)

NuBanupl, nepeaBUraromnecs
Ha KPECJI0-KOISICKax

Boicokue mnoporu, cryneHd. OTCyTCTBHE NOpYYHEH,
HapyllIeHUE UX BbICOThL. HepoBHOE, CKOJIB3KOE U MSTKOE
(C BBICOKMM BOPCOM, KPYIHOHACBHIITHOE U TMPOYEE)
NMOKpbITHE. HenpaBuiabHO YCTaHOBJIEHHBIE ITAHITYCHI,
OTCYTCTBUE CKaTOB. Y3KHE€ JIBEpPHBIE TIIPOEMBI U
Kopuaopsl. HeagantupoBaHHble CaHUTapHbIE KOMHATHI.
OrcyrcTBHE MecTa Il pa3BOpOTa B ITOMEIICHHSX.
Bricokoe pacronoxenue WHGOpMAIMK Ha CTOMKax H
CTEHIaX.

WMHBanuapl ¢ nopaxeHueEM
HIKHUX KOHEYHOCTEN
(McToNB3yIOIUE TPOCTH,
KOCTBLIH, OTIOPHI)

Bricokue moporu, cryneHu. HepoBHoe M Ckonb3KOe
nokpbiTHe. HenpaBuiabHO yCTaHOBIEHHBIE MaHAYCHI.
OtcyrcrBUe nopyuyHed. OTCyTCTBUE MECT OT/AbIXa Ha
[TyTH JBUKEHUS.

HNuBanuapl ¢ mopaxeHnem
BEPXHHUX KOHEYHOCTEU

TpynHOCTM B OTKpBIBaHMM JBEped. TpyIHOCTH B
[MOJb30BAHUM  BBIKIIKOYATEIAMM, KpaHaMd H  JIp.
HeB03M0KHOCTB, CIIOKHOCTH B HAITUCAaHUU TEKCTOB. MIHBIE
OTPAHUYEHUs ICUCTBUS PYKAMH.

Cnenpie u cna60131/1z[511111/1e
HWHBaJINUAbI

[Iperpaasl Ha MyTH JABMKEHUS (KOJOHHBI, TyMOBI,
cToiiku u mpodee). CTymeHH, OCOOEHHO pa3HOM
reOMETPUH, oe3 LBETOBOIO, TaKTHWJIBLHOTO
00o3HaueHus1. OTCyTCTBUE KOHTPACTHOU M TAKTHIILHOMN
nH(pOpMaIMK U yKa3aTemnen.

OtcyrtcTBHE UH(POPMAIIMOHHBIX TabJINYEK,
BBIMOJHEHHBIX  mpugpTom  bpains.  OrcyrcTBue
[MOPYYHEH, MHBIX HanpaBisomux. HeopraHn3oBaHHOCTh
JOCTyla Ha OOBEKT M MeCTa OXHUAAHUSA COOaKH-
npoBoaHuKa. OTcyTcTBHE IyOnupyromel 3ByKOBOU
MH(OpMAaLMK NIPU IKCTPEHHBIX CIyyasX.

['myxue u cnabocnbimamye

OtcyrtcTBHE u HEJ0CTaTOYHOCTh 3pUTENBHON
nH(pOopMaInH. OtcyTcTBUE cypAao- 5|
TU(I0CYpAONIEPEBOA U IEPEBOIUHNKA.

OTtcyTcTBHE ayAMOKOHTYPA, UHAYKLMOHHBIX M1ETENb.
OnekTpoMarHuTHele moMexu. MHble uHQOpManroOHHBIE
Oapbepbl M  OTCYTCTBUE JyONUpPYIOIIEH CBETOBOMU
MH(pOpMAIMK [TPU YPE3BbIYANHBIX CUTYALUSIX.

MaBanuas ¢ 0COOEHHOCTIMA
HUHTEJUICKTYyaIbHOTO Pa3BUTHS

OTtcyTcTBUE (HEIOCTaTOYHOCTD) HOHSATHOU
vHpopMaly, HWHPOPMAIIMK Ha TPOCTOM S3BIKE.
OTcyTcTBHE OTpakICHUN OMAcHBIX MecT. TpyaHocTH
OpUEHTAIlMU TIPU HEOJHO3HAYHOCTH WH(MOPMAIIHIH.

Heoprann3oBaHHOCTH CONIPOBOXKICHUS HA OOBEKTE.
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